
SETTING UP AUTHENTICATOR SMARTPHONE APP AS MFA METHOD 

To set up Multi-factor Authentication (MFA) using a smartphone (e.g., iPhone, Android) 
application, you will need to download a free authenticator app like Google Authenticator 
or Microsoft Authenticator, etc. to your phone. 

A. Log into The TIDC Grantee Portal with your username and password. 

 

  



 

B. Download and complete the set-up process for the authenticator app. 

 

  



 
C. Select Smartphone App as your MFA Method and click “Scan QR Code.” 

 

D. On your smartphone, open the application you will use for authentication, and follow the 

instructions for adding a new account (e.g., clicking “Add a code” to add a new account). 
This example uses Google Authenticator, but the process should be similar for Microsoft 
Authenticator, Authy, or other authenticator apps. Select “Scan a QR Code” when 
prompted and use your phone's camera to scan the QR code on your computer screen. 
Click “Next” on the computer screen after scanning. 

E. In your smartphone app, you should see a new account for Texas Judicial Branch | Office 
of Court Administration | TIDC and a MFA token attached. If not you may need to create a 
new account in your authenticator. Enter the token on the MFA screen and Click “Log In.” 

NOTE: The 6-digit token changes in the app every 30 seconds. If the token times out while 
you are entering it on the screen, you will not be able to log in. You will have to enter the 
new token instead. 


